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This was required for my CNA class. The material was good (though sometimes my instructor

suggested slight modifications -- not sure who is the most accurate or correct...) and the videos did

a great job of demonstrating techniques.

book and workbook along with the video or new and very helpful arrived as promised.

As promised. Full package and delivered faster than local mail! Thanks!

Excellent reference.

I never have a problem with anything I order from . Whether it is a purchase from  directly or through

a seller, the books are always in the condition they describe. I always get the books in a timely

manner, and I am always a satisfied customer!
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